eCity for IT Services



BUSINESS

At eCity, we empower businesses with advanced IT
and telecom solutions, driving digital transformation
and operational excellence. Our customer-centric
approach and innovative strategies help businesses
thrive in a dynamic digital landscape.




Message from the CEO

“Welcome to eCity For IT Services, where our
mission is to be a strategic partner in your digital
transformation journey.

From IT and Telecom, we deliver purpose-driven
technology that empowers growth.

At eCity, we go beyond services — we co-create
value, guided by integrity, innovation, and impact.
We're proud to walk this journey with you.”

Motasim Al Balushi
CEO




LET US TELL YOU
WHO WE ARE & WHAT WE DO

eCity For IT & Telecom is a leading provider of

innovative technology solutions, helping businesses

drive growth through IT and telecommunications. We
prm— | specialize in technology-driven transformations,

e S L empowering clients to achieve strategic goals. With

.Iil

e e f & 9 a team of skilled professionals, we leverage

" - & N expertise, cutting-edge technologies, and proven
oy ' methodologies to deliver tailored solutions for
evolving digital needs.

www.ecityoman.com

| g



Our Mission

Our mission is to empower businesses with ICT
solutions that optimize their operations, enhance
productivity, and foster innovation. We are
committed to building long-term partnerships
with our clients, understanding their objectives,
and leveraging our expertise to help them stay
ahead in a rapidly changing digital landscape.
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Accountability Reliability

Our Values

At eCity For IT Services, our values shape our culture and
drive our approach. We foster collaboration, innovation, and
customer-centricity to deliver excellence.
Customer Integrity and

Satisfaction Ethics

Quality & Continuous Teamwork &
Excellence Improvement Collaboration
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Proven Track Record of Success

300+

Professional Experience  Client Satisfaction Successful Projects
We have more than 15 years of We are committed to We have a proven track record
extensive experience in delivering exceptional results of successfully transforming
transforming the Oman market that meet your unique businesses across various

based on ISO9001-2015 requirements. industries.



Success
Stories
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Industry Expertise

With years of experience, we've gained deep knowledge
across industries like:

Finance Healthcare Oil & Gas Military Government

Manufacturing Retail Education
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www.ecityoman.com



IT Services

IT-Ops: Pro Technical Consulting
Services EMC & AMC & Coaching

Technology Solutions

Al & Robotics Business Windows Hybrid & Cloud
Automation &  Server Services
Workflows Management




Telecom Services

FTTX LMC

Technology Solutions

Unified Fiber Internet of
Communication Technology Things (loT)
connectivity

www.ecityoman.com
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Why Choose..

Commitment to Excellence

We are committed to excellence, continuously
improving, embracing innovation, and ensuring the
highest quality in our solutions and services.

Client-Centric Approach

Our clients’ success is our priority. We understand their
unique needs and challenges, delivering tailored
solutions to meet their requirements.

Skilled and Experienced Team

Our skilled ICT professionals stay updated on the latest
technologies, ensuring innovative and cutting-edge
solutions for our clients.

Collaborative Partnerships

We foster collaborative partnerships built on trust,
transparency, and open communication, ensuring
successful outcomes and lasting relationships.



+968 9335 0213
Www.ecityoman.com
info@ecityoman.com

Al Atta Tower 5th Floor, Ghala - Muscat



